PDA Card Quick Reference Guide

How do I activate my card?
Call (800)-597-3232.  Please use the last four digits of your six-digit Employee ID and not the last four digits of your social security number.  Your Social Security number is not shared with JPMorgan.  
Can I get information online?

You may access your account balance and information by calling JP Morgan or by logging on to JP Morgan’s website: www.paymentnet.jpmorgan.com
· User ID is the first part of your Henry Ford email address without “@hfhs.org”
· Your temporary password is:   FORD9999
· You will be required to change your password.
· Your Organization ID will always be:  HENRYFO
· If you experience any problems logging in, please contact JP Morgan Customer Service at (800) 270-7760.

How do I check my PDA Balance?
1. Log in on www.paymentnet.jpmorgan.com per the instructions above and click on the “My Profile” tab, then the "Accounts" tab.
2. Click on your account number. 
3. Your real-time remaining balance will be displayed near the top left side of the page. “Credit Limit” is not the amount that you have available to utilize.
What do I do if a merchant requests a billing address or phone number?
Please use the address “1 Ford Place Detroit, MI 48202” and phone number “313-916-0035.”

When do I receive my PDA funds? 

Your new allocation will be loaded to your PDA card each year in mid-January. 

How can I get additional assistance?
If you have any questions, please contact Michael Littleton, at (313) 916-0035 or by email at mlittle5@hfhs.org.
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