Script for CSRs:
Per clinic policy, I am not allowed to schedule an appointment for you at this time.  
[bookmark: _GoBack]We are holding a walk-in clinic this week on Friday from 12:30 to 3pm with one of our pulmonologists.  This clinic runs on first-come, first-serve basis.  Only 6 patients will be seen during this time period so please arrive as early as possible to improve your chances of being seen but by 2:30 pm latest.    After you have been seen in this clinic, you will be provided a regularly scheduled follow-up with your usual pulmonologist.   This is not meant to be a penalty, but an effort to provide more reliable access.  Cancelling your appointment allows another patient to use the appointment time.  
FAQs
1. Why can’t I see my doctor and schedule an appointment?  
The policy is in place for anyone who has missed 2 appointments in a row in the pulmonary clinic without cancelling the appointment.    When this happens, it prevents other patients from using this appointment time.  To avoid this in the future, please call us to cancel or to reschedule as soon as you know that you cannot make the appointment.  

2. What if I was hospitalized and missed the appointment? 
If you were hospitalized please bring your discharge paperwork so that we may update the information.  

3. What if I cancel my appointment?  
This does not count as a ‘no show’.  We appreciate that you took the time to let us know and now that time can be used to help another patient.


