HaBITTS

Title: Virtual Phone Check-In “On the Fly”
Application: EpicCare Ambulatory

Affected Role: Provider, Mid-Level, Fellow, Resident
Date: 3/20/2020 Revision Number: 1

NO APPONTMENT NEEDED: This process outlines how Providers can document and charge for a Telephone Encounter.

Try It Out

1. From the top toolbar or from the Epic button use the Encounter button to get started with the Virtual Phone
Check-In Encounter.

rnt Y+ Encounter

2. Search for the Encounter Type by “COVID” or “Virtual”. Choose Virtual Phone Check-In.

Date: 13/19/2020 |

Type: covid T L

Provider: Virtu ,ELEET.E. Ch eck-In (covid)

Department:  |ROYAL OAK FAMILY MEDIC |

Accept Cancel

3. Document the Reason for Call.

3/19/2020 visit with Hf Amb, Physician 2, MD for Virtual Phone Check-In (2]
= Triage Enc i Family Switch - [B) Questionnaires il Reterences o4 Open Orders Y Dosage Table JiAppts § Care Teams 7 Assign P1-Onr

Caller Mone
Abergias: Nut - Unspacified, Penicilling
TELEPHONE Cawumsrne  Contacts MyChart Msg SmartSats BestPractice MAPS PDMP Mads & Orders Routing Disposition
4 Contacts #
o Incoming Call |« Oulgoing Call s Other # show MPermanent Comments My Quick Buftons

No contacts
(& MyChart Message #
No messages in this encounter

#~ Reason for Call #

|! Nona




3/19/2020 visit with Hf Amb, Physician 2, MD for Virtual Phone Check-In

[¥ Progress Notes «
& Create Note [ Ses All Notes () Rletresh

Mo notes of this type fled. A new note is open and in progress which has not yet baen saved

o Creats Ngte F 3
#
My Note
#1a
R BEGSOES | ¢

5400

Sign\mmSanqmﬂ 1 X Cancel
+ ADD ORDER (£ + SIGN ENCOUNTER
5. Go to the Wrap Up tab. Choose a Diagnosis and a LOS.
Visit Diagnoses LOS  Follow-up  After Visit Summary Quality Measures &
/]

@ Visit Diagnoses

Search for new diagnosis | 4k Add || Previous «

Comman CPE CPE-abn CPE-peds
DM-nl Immunization due Post-menopausal
preop cardio preop resp Preop. gen
SCTesn mammo 3TI1 More
No visit diagnoses.
@ Level of Service
TCM-7 Med Welc EL3 EL4 EL5
TCM-14 Med 1st NL3 MNL4 NLS
99909 cpee 12-17 cpee 18-39 cpee 40-64 CPE-e 65+
cpe-n 5-11 cpen 12-17 cpen 18-39 cpen 40-64 | cpe-n 65+
EL4-25 CPE-2 1-4 | cpe-n=1 cpe-n 1-4 | | Med Subs

9TH41:5 - 10 minutes

f 9TH42: 11 — 20 minutes
¢ 9TH43: 21 — 30 minutes
Direction to wrench in
these codes are at the

M end of this tip sheet

*Epic will convert to

appropriate G code for
Medicare patients.

LOS: |PR PHONE E&M PHYSICIAN / QHA

Modifiers: | 25 Will auto populate

Additional E/M codes: Click to Add

CPTR) | [\ | @

6. Sign Encounter
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7. Inthe Chart Review Activity, the encounter is listed as Virtual Phone Check-In.

Chart Review

H ﬂ; Encounters | MNotes Micro Labs Path Imaging Procedures  Surgeries  Anesthesia Cardiovascular ECG  Other Orders Meds Episodes Le

[] Preview ~ | £ Refresh (9:29 AM) | = Selecl All = Deselect All | [2) Review Selected Side-by-Side [F] Master Report | [ Flowsheet | wi]Route | Load Remaining < Encounter | B

Y Fiters  [+#] Default filter ‘ [ Fri [] Family Medicine [] HFMC Royal Oak Famil... | [] Admissions | [] ca [] cal [] ov [Jcol []gas []Cp2 [JCp []e []sur []tel ]

Whenv Type With Department Description
03/23/2020 &  Office Visit Fam Med - Crawford-Jo... HFCC FM Cough (Primary Dx)
Today
Today B Video Visit Fam Med - Valbuena, F HFCCCHASSMED Simple chronic bronchitis (CMS-hcc) (Primary Dx)
Today | @ Virtual Phone Check-In IME Royal Fam Covid-19 Virus Infection (Primary Dx)

You Can Also...

Quick Button: How to Save a Note

1. To add a smartphrase as a button, click the wrench in the Notes activity. Search for your smartphrase in the pop-
up window and Accept to save it.

—— ———————
PHYSICIAN H.
J
Telephone Encounter Notes Speed Buttons & Documentation = | This call
+ Add 1T + Add
# Create Ngte I #
VIRTUALPHONECHECKIN
My Note
Cagtion: | VIRTUALPHONECHECKIN
0746
# Edt
When Creating New Telephone Encounter Notes " I spent 30 minutes time with the patient
Sk on a telephone encounter in place of an
in-person office visit. The patient has
-OR- given verbal consent for this service.
SiniaTai The clinical nature of this call was
e regarding advice,
My findings were patient needs to take
medication reguarly
When Writing/Viewing Notes & This visit was not in response to an office
wisit in the past 7 days and the patient is
[ Enable double-click to edit a note not coming in for an emergent wisit in the
next 24 hours.

Initial cursor position

(® Beginning of notes

(End of notes

() End of my notes. beginning of others’ notes

14 Restore Defaults 3 Refresh SmartPhrases " fAccept X Cancel

+ SIGN ENCOUNTER

2. The smartphrase that you saved will appear next to Create Note similar to below. It will also appear for all future
Virtual Phone Check -In Encounters.

= Create Note | VIRTUALPHONECHECKIN y 2
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Quick Button: How to Save a Custom LOS

1. Inthe Level of Service Section, click the wrench on the right.

& Level of Service

EL1 EL2 EL3 EL4 ELS | &

NL1 NL2 NL3 NL4 NL5
99999 InitiaiMWV = 1stMWV SubMWv

LOS: !PR PHONE E&M PHYSICIAN | QHP 5-10 MINS (TELEHEALTH) [9TH41] CPTIR) | |\ @

woainers: [N +

Additional EM codes: Click to Add

Auth prov. | ZZAP, MD

2. The Edit LOS Speed Button editor opens to put in the LOS and a Caption. Click Accept. This process needs to be
done for each LOS you want to add for a speed button.

Caption: 9TH41|
Level of service: [9TH41] PR PHONE E&M PHYSICIAN / QHP 5-10 | Wl
Modifiers:

Delete A Cancel

3. Once you have all the LOS you will like add, click Accept to save your changes.

& Level of Service

EL1 EL2 EL3 EL4 ELS

NL1 NL2 NL3 NL4 NL5

99999 InitialMWV 1st|\mw SubMWV 9TH41
T e e
o9th42 gth43 L _, | Ll il
AT — e —- — i p—— _l pr— A —, _i
P D D Y D D
i L — S N s, |
Modifiers: |..___._l|.___ll___I|..___._l

14 Restore Defaults ' Accept ¥ cancel
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@ Level of Service

EL1 EL2 EL3 EL4 ELS &
NL1 NL2 NL3 NL4 NLS
99009 InitialMWy 1sthWV SubMwvV aTH41
9th42 oth43
Los: [ L

Modifiers; May be added after LOS is selected

Additional EM codes: Click to Add

Click here, Virtual Check-Ins, for information regarding the documentation requirements of these visits.


https://teameroom.hfhs.org/teams/docandcodingeducation/Knowledge%20Library/Virtual%20Phone%20Check-In%20Tip%20Sheet%20032020.pdf
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