Epic Assistance

Provider Hotline Help Desk
M-F 6:00a.m. — 6:00p.m. 24/7 availability
313.874.7777 248.853.4900

helpdesk@hfhs.org

Click Here to Submit an Incident Ticket Online.

Clinical Informatics Liaisons

See list.

Optimization Classes /WOI'kShOpS are offered usually on Thursdays at One Ford Place. Sometimes they are at West
Bloomfield and Macomb. Check the University and register for the class, otherwise, it may get cancelled. The course name is “EPIC
Ambulatory Provider Optimization”. After training they will assist with setting up preferences, smartphrases, etc. If you cannot find the
class or need help registering, contact EpicTrainingRequest@hfhs.org
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AMBULATORY CLINICAL INFORMATICS LIAISON CLINIC COVERAGE

Germaine Marsh
Gmarsh1@hfhs.org
313-461-4148

Lisa Bedy
Lbedy1@hfhs.org
313-461-8545

Rochelle Webb
Rwebb1@hfhs.orq
313-461-8369

Aleks Nikolajuk
Anikola1@hfhs.orq
313-333-4893

Bariatric Clinic (Macomb)

Beverly Hills Physical Therapy

Allen Park Family Med (HFW)

Brigitte Harris Cancer Pavilion- July 2020

Bruce Medical Ctr

Bloomfield Hills -Ortho/Sports Med

Allen Park Rehab

Capitol Park Quick Care

Chesterfield Medical Ctr

Bloomfield Twp. Medical Ctr

Bariatric Surgery (HFW)

Cottage Hospital Clinics

Chrysler

Columbus Medical Ctr

Brownstown

Detroit Campus K Building Clinics

Clinton Twp Super Vision

Commerce Medical Ctr

Canton Medical Ctr

Detroit Northwest (DNW)

Commons OPD

Farmington Road Medical Ctr

Dearborn Access Clinic

Employee Health (HAP Bldg)

Commons Ortho

Lake Orion Ophthalmology

Dearborn Super Vision

Grosse Pointe Ophthalmology

East Jefferson Medical Ctr

Maplegrove

Fairlane Medical Ctr

Hamtramck Medical Ctr

Eastridge/Seville

Milford Medical Ctr

Ford Rd Medical Ctr

Harbortown Medical Ctr

Fraser Medical Ctr

Novi Medical Ctr

Josephine Ford Cancer Ctr

New Ctr One Medical Ctr

Internal Medicine Residency

Oakland University Sports Med

Livonia Medical Ctr

One Ford Place

Lakeside Medical Ctr

Royal Oak Medical Ctr

Northline Womens’ Health

Pierson Medical Ctr

Lakeside Super Vision

Royal Oak Physical Therapy

Outpatient Rehab-Wyandotte

Pistons Performance Center

Lowell Park Rehab

Somerset Reproductive Med

Plymouth Medical Ctr

School Based Clinics Detroit

Macomb Hall Rd Clinic

Southfield Medical Ctr

Riverside Family Medicine

Second Ave Clinic

Macomb Hospital Clinics

Southfield Super Vision

Rockwood Family Medicine

Tech Town

Macomb OB/GYN

Troy Medical Ctr

Southgate ENT

Medical Office Pavilion (MOP)

Troy Reproductive Medicine

Southgate Primary Care

Orchard View/Washington

Troy Super Vision

Taylor Medical Ctr

Partridge Creek OB/GYN

Union Lake Family Medicine

Taylor Super Vision

Richmond Medical Ctr

Walled Lake Family Medicine

Templin Orthopedics

Seville Medical Ctr

Waterford Family Medicine

Westland Super Vision

Shelby Medical Mall

West Bloomfield Hospital Clinics

Woodhaven Medical Ctr

Shelby North & South

West Bloomfield Super Vision

Wyandotte Hospital Clinics

Sleep Clinic-Macomb

Wyandotte Physical Therapy

Sterling Heights Medical Ctr

Warren Medical Ctr

Warren North & South

Warren OPD

Wellspring Physician Referral
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